Emergency Numbers — Claims

Our office hours are Monday to Thursday from 8:30 am to 5:00 pm, and Fridays from 8:30 am
to 3:00 pm.
During the summer period, our office hours are Monday to Friday from 8:00 am to 3:00 pm.

Please note that we do not work on public holidays. Outside of office hours, in case of an
emergency, please contact your insurance company directly using the emergency numbers

listed below.
INSURANCE COMPANY CAR//AUTO HOME / HOUSE
ALLIANZ / ALLIANZ EXPAT 900 117 1157900 117 117 913 255 258
919 048 295 (EN) 932 277 599 (EN)
919 048 294 (DE) 932 277 585 (DE)
AXA 900 300 188 900 908 832
GENERALI 900 903 433 911 123 443
GENERALI (Liberty) 900 101 369 900 556 000
934 955 125 (EN/DE)
MAPFRE 918 365 365 918 365 365
REALE 900 365 900 900 365 900
ZURICH 934 165 040 (ES) 934 165 046

| 933 660 777 (EN/DE)

Health Insurance — Emergency Numbers

INSURANCE COMPANY EMERGENCY NUMBER
DKV 976 991 199
SANITAS 917 522 852
AXA HEALTH 900 908 795
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